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Figure 1 - Service IVIanager System 




Figure 2 - Pre-Order Management System 
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Figure 3 - Service Management System 




Figure 4 - Circuit IVianagement System 
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Figure 5 - Design Management System 
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Figure 6 - Networked Service IVIanager 
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Figure 7 - Example Sales Proposal Cycle 
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Figure 8 - Service Model Management System 



